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1. Revision History 
  

 

Revision Date Author Description 

A 06/09/2015 Radio Dispatch Engineering Group Updated to  C-Soft Version 7.001 

B 07/09/2015 Radio Dispatch Engineering Group Updated to  C-Soft Version 7.002 
 

 

2. Overview 
This is the release notes for C-Soft BETA Version 7.002 firmware/software. This release contains new 
features, improved features, and fixed issues.   
 
IMPORTANT:  Beta version software products are NOT SUPPORTED.  Beta version software products are 
software products that are still under DEVELOPMENT and TESTING.  If you download a beta version 
software product then you are getting an exclusive look at a new software product and you are also acting as 
a beta test team member therefore any bugs, problems or suggested improvements should be reported to 
engineering or product management.  Customer is advised to backup important data and to not use the beta 
software products in a live dispatch environment. 
 

3. New Features 
Version 7.002 

 N/A 
 

Version 7.001 

 C-Soft Designer 

 SIP Call Control – Added Window Size setting to specify size of SIP Window.  Available 
options are “Normal” or “Large”. 

 C-Soft Runtime  

 Added support for larger, touchscreen-friendly SIP window. 
 

 

4. Improved Features and Fixed Issues 
Version 7.002 

 C-Soft Runtime 

 Regular EF Johnson radio calls should no longer be incorrectly labeled as Select Calls 

 Emergency message sent by IP-223 configured for EF Johnson radios will now properly 
open Active Emergency window. 

 Swapped the send_To and receive_From port values when console receives the connect 
response message from DFSI repeater. This fix would resolve the DFSI connection issue for 
the Data Link Controller product from Codan. 

 

Version 7.001 

 C-Soft Designer 

 The tone level fields in the Page Manual Entry options window now properly accept negative 
values.  In C-Soft v7.000, these fields would only accept values greater or equal to zero.   

 

 C-Soft Runtime 

 Text messages received on a MOTOTRBO Interface line (USB Interface on IP-224) are   
now properly displayed in the MOTOTRBO Window.  Starting in v7.000, there were cases 
where only the first few characters of a received text message would be displayed in the 
window. 
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 Calls between C-Soft SIP extensions, or to the same SIP extension, will no longer cause a 
video window to be displayed on the console screen. 
 

 

5. Compatibility 
Version 7.002 

 Compatible with ADHB-4 Version 3.000 

 Compatible with IP-224 Version 2.000. 

 Not compatible with the Sentinel/SafeNet/Rainbow keys (USB or Serial).  A Flexera Entitlement 
Certificate (software license) is now required for C-Soft Runtime operation.  Please contact Telex 
Technical Support to acquire Entitlement Certificates. 

 

6. Installation and Upgrade 
Version 7.002 

 To install C-Soft on Windows 7 and Window 8: 

 Double click on the C-Soft_7_xxbit setup executable.   
 Select the 32-bit executable if running a 32-bit version of Windows 7 or Windows 8. 
 Select the 64-bit executable if running a 64-bit version of Windows 7 or Windows 8. 

 Follow the steps provided on the screen to install C-Soft. 

 During the C-Soft installation, the user will be prompted to install updated drivers for the 
ADHB-4.  Follow the instructions on the screen to complete ADHB-4 Driver Installation.  If 
up-to-date ADHB-4 Drivers have already been installed, this step can be skipped. 

 During the C-Soft installation, the user will be prompted to install Telex License Server, 
which is required for obtaining and maintaining licenses for C-Soft. 

 The Telex License Server Installer may also install the prerequisite Microsoft Visual 
C++ 2012 Redistributable package if necessary.  If Microsoft Visual C++ 2012 
Redistributable is already present, this step can be skipped. 

 As necessary, contact Telex Technical Support to acquire license Entitlement Certificates.  
Consult the C-Soft manual’s appendix titled Telex License Activation Tool for more 
information on licensing requirements, activation processes, and architecture. 

 

 To upgrade C-Soft: 

 Uninstall any previous of C-Soft using the Windows Uninstall Program feature under Control 
Panel 

 Locate the appropriate version of C-Soft installation package to install C-Soft   


