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1. Revision History 
  

Revision Date Author Description 

A 10/24/2014 Radio Dispatch Engineering Group Updated to  C-Soft Version 6.501 

B 01/27/2015 Radio Dispatch Engineering Group Updated to  C-Soft Version 6.502 

C 07/09/2015 Radio Dispatch Engineering Group Updated to  C-Soft Version 6.503 
 

 

2. Overview 
This is the release notes for C-Soft BETA Version 6.503 firmware/software. This release contains new 
features, improved features, and fixed issues.  The release notes include all of the changes and fixes 
beginning with Beta release Version 6.500. 
 
IMPORTANT:  Beta version software products are NOT SUPPORTED.  Beta version software products are 
software products that are still under DEVELOPMENT and TESTING.  If you download a beta version 
software product then you are getting an exclusive look at a new software product and you are also acting as 
a beta test team member therefore any bugs, problems or suggested improvements should be reported to 
engineering or product management.  Customer is advised to backup important data and to not use the beta 
software products in a live dispatch environment. 
 

3. New Features 
Version 6.503 

 NA 
 
Version 6.502 

 NA 
 
Version 6.501 

 NA 
 

4. Improved Features and Fixed Issues 
Version 6.503 

 C-Soft Runtime 

 Regular EF Johnson radio calls should no longer be incorrectly labeled as Select Calls 

 Emergency message sent by IP-223 configured for EF Johnson radios will now properly 
open Active Emergency window. 

 Swapped the send_To and receive_From port values when console receives the connect 
response message from DFSI repeater. This fix would resolve the DFSI connection issue for 
the Data Link Controller product from Codan. 

 
Version 6.502 

 C-Soft Designer  

 Resolved issue where it was possible to add more than three webpage popup windows to a 
.veg file.  The Popup Webpage option is now removed from the UI Element Function drop 
down menu once the design contains three webpage popup buttons. 

 Clicking a Browse button to select a file no longer causes modified fields to revert to their 
previously saved values.  This was an issue for the following windows: Annunciation button 
setup, Appearance tab in Global Parameters Setup, Control Settings tab in Global 
Parameter Setup, Frame element setup, Launch Application button Setup, Popup button 
setup, and UI Colors properties. 
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 Fixed issue where selecting the Launch Application button the UI Element Function drop 
down list would cause the file path information to be erased in the Logo and System List 
fields. 
 

 C-Soft Runtime  

 Incoming calls with specified “Generic” type now display ANI properly on Select button. This 
includes 5/6 Tone status messages, which use “Generic” type. 

 An error tone is now heart in the Dispatcher’s headset when an InPTT button is pressed 
when the line is already receiving audio traffic from a parallel console. 

 Fixed potential problem with Phone offhook button not updating properly upon remote 
disconnection. 

 
 

Version 6.501 

 C-Soft Designer  

 Fixed a crash encountered by opening a button by double clicking and changing it to a radio 

command button. 

 C-Soft Runtime  

 5/6 Tone Signaling – Incoming calls from a 5/6 Tone system now properly show ANI 
information on the line’s Select button and in the Global Call History window. 

 Default Frequency – A line’s default frequency was changed to the first enabled frequency 
from the last enabled frequency.  The default frequency is used when a cposi.txt file does 
not exist for the .veg file. 

 Keypad - Telex Serial Select Calls with a manually-entered keypad destination now properly 
fill in the “Destination Type” packet parameter.  Previously the value was unset and 
contained a random number. 

 MDC-1200 Call Alert – Added acknowledgement to MDC-1200 call alerts.  Runtime now 
always expects an acknowledgement message from units receiving MDC-1200 Call Alerts.  
The acknowledgment state is also now displayed on the line’s Select button and in the Call 
History windows.  

 MDC-1200 Window - MDC-1200 Dispatch Window now supports 3-digit User IDs.  If 
executing a radio operation on a 3-digit ID, the address is now reformatted correctly.  Upon 
entering a 3-digit User ID, pressing the “Add to Selected” button now displays a context 
menu allowing the user to specify whether the ID is a User (with automatically prefixed ‘0’) or 
a Group. 

 Radio Command Buttons – The “Use Supervisor Password” setting is now consistently 
applied for all System/Signaling types.  Previously this setting only worked for lines 
configured for MOTORBO or Telex-Serial signaling.  This option is available for the following 
operations: Call Alert, Radio Enable, Radio Disable, and Remote Monitor. 
 

5. Known Issues 
Version 6.503 

 C-Soft can only receive a text message from a MOTOTRBO radio using the MTRBi Interface when a 
text message is sent from C-Soft and the remote radio is replying to that text message. 

 If multiple emergencies are active on a single MOTOTRBO line, acknowledging one of the 
emergencies will incorrectly stop the emergency indication actions (i.e. Select button blinking) on 
parallel consoles.   

 

6. Compatibility 
Version 6.503 
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 Compatible with ADHB-4 Version 2.000 

 Compatible with IP-224 Version 1.300. 
 

7. Installation and Upgrade 
Version 6.503 

 To install C-Soft on Windows 7: 

 Double click on the C-Soft_7_xxbit setup executable.   
 Select the 32-bit executable if running the 32-bit version of Windows 7. 
 Select the 64-bit executable if running the 64-bit version of Windows 7. 

 Follow the steps in the installation instructions. 

 At the end of C-Soft installation, the user will be prompted to install the Dongle Key Driver. 

 Complete the extra step for installing the Dongle Key Drivers 

 When connecting the ADHB-4 the computer, the AHDB-4 drivers will automatically install. 
 

 To install C-Soft on Windows XP: 

 Double click on the C-Soft_XP setup executable 

 Follow the steps in the installation instructions. 

 At the end of C-Soft installation, the user will be prompted to install the Dongle Key Driver. 

 When connecting the ADHB-4 to the computer, the user must select the location of the 
drivers to install.  These will be located at “C:\Program Files\Telex Communications\C-
Soft\usb_drivers”. 
  

 To upgrade C-Soft: 

 Install C-Soft using the installation instructions 
- OR -  

 If the installation program has been ran previously, the new Runtime and Designer 
executables can be copied over the previous version in the C-Soft application folder. 


