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June 25, 2010 — Kenmore, WA — Dave Grant, president of Phase 4 Design, Inc. announces
the company focus will be support of Telex Radio Dispatch Systems. Dave is currently a
certified factory trainer for the Telex Radio Dispatch C-Soft Console and hardware Systems.
Custom NEXUS Console and RolIP System Design Services will be at the top of the list for
new services.

In terms of reliability, the completely distributed nature of a RoIP System eliminates the
“Single Point of Failure” problem that accompanies most Server based technologies using
VolIP as the core transport.

Having been in telecommunications since 1972, Grant commented, “I have waited 20 years
for a viable replacement to copper.” Field proven reliability, a well balanced mix of features,
and simplicity of operation, gives the Telex system what it takes to make it in the long run.

As RolP Systems get larger and more complicated the level of experience required to design
and implement a successful RoIP System rises dramatically. This is where Phase 4 Design,
Inc. can help! As a short term member of your technical team, we will help you define your
system requirements, and deployment strategies. In addition, we can assist with installation,
system optimization, documentation, and targeted training to different classes of users. This
can greatly increase the opportunity to be on-time and on-budget, with a system that is both
stable and maintainable.

Phase 4 Design, Inc. is located in the Pacific Northwest, near Seattle, Washington. We have
been providing solutions to complex technical problems since 1989. Our nearly 40 years of
combined experience in the areas of Two-way Radio / Public Safety / Paging, Telephony,
LAN / WAN Network Design and Software System Design, makes Phase 4 Design, Inc.
uniquely qualified to support Telex Radio Dispatch System Design, Implementation and
Maintenance.

For more information contact Dave Grant at dgrant@hostnw.net or call 425.402.7308. Visit
our website at www.phase4.org.




