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Oct 31, 2011 - Kenmore, WA - Dave Grant, President of Phase 4 Design, Inc.
announces success in providing Remote Design and Configuration of RoIP based
Telex Radio Dispatch Systems.

By using a combination of remote access methods Phase 4 Design has been able to
assist several new customers in achieving a successful roll-out of their RoIP Dispatch
System, without leaving the office.

According to Grant, even in a complex RoIP System it is easy to make configuration
changes, the small file size and off-line edit abilities make it possible.

As the cost of travel continues to rise, Phase 4 Design is committed to providing an
excellent level of customer service and quality, even in a remote environment.

Grant commented, “There is no need to endure the cost of travel, this can be done at
a distance. As the remote interaction services improve, this will get easier”.

These new services are available now, all you have to do is call 425.402.7308.

Phase 4 Design, Inc. is located in the Pacific Northwest, near Seattle, Washington. We have been providing
solutions to complex technical problems since 1989. Our nearly 40 years of combined experience in the areas
of Two-way Radio / Public Safety / Paging, Telephony, LAN / WAN Network Design and Software System
Design, makes Phase 4 Design, Inc. uniquely qualified to support Telex Radio Dispatch System Design,
Implementation and Maintenance. Services are available Worldwide.

For more information contact Dave Grant at dgrant@hostnw.net or call 425.402.7308. Visit our website at
www.phase4.org.
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