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C-Soft Version 7.110 Release Notes

1. Revision History

Revision Date Author Description
A 05/26/2016 | Radio Dispatch Engineering Group | Updated to C-Soft Version 7.101
B 07/08/2016 | Radio Dispatch Engineering Group | Updated to C-Soft Version 7.102
C 09/16/2016 | Radio Dispatch Engineering Group | Updated to C-Soft Version 7.103
D 11/11/2016 | Radio Dispatch Engineering Group | Updated to C-Soft Version 7.104
E 11/29/2016 | Radio Dispatch Engineering Group | Updated to C-Soft Version 7.105
F 12/14/2016 | Radio Dispatch Engineering Group | Updated to C-Soft Version 7.110

2. Overview
This is the release notes for C-Soft Version 7.110 firmware/software. This release contains new features,
improved features, and fixed issues from the previous Beta versions.

3. New Features

Version 7.104
e |n C-Soft Designer added following configuration options to the Call Queue Window Setup page:
o Play audible alert when receiving new entries — When checked, an audible alert is played
on Speaker 1 when receiving a new call queue event. The audible alert serves as a
notification and is played each time a call event is added to the Call Queue Window
o Remove completed entries from window — When checked, call entries with a call state of
Completed are removed from the Call Queue window. The entry is removed from the
window once the Clear button is clicked
o Event Priority - Added ability to prioritize the Call Queue window by time or event status ID.
The event status IDs can be sorted either in ascending (i.e. 1, 2, 3) or descending (i.e. 3, 2,
1) order.

Version 7.103
e N/A

Version 7.102
e N/A

Version 7.101
e N/A

Improved Features and Fixed Issues

Version 7.105
o C-Soft Runtime
e NEXEDGE direct IP: When using ADHB-4, previous versions would not allow received audio
while transmitting. Issue has been corrected to allow received audio while transmitting. Issue
does not exist in previous versions if not using ADHB-4.

Version 7.104
e C-Soft Designer
¢ Moved Call Queue Window Column configuration from Call Queue Window Setup page to its
own page, Call Queue Columns
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Re-named the Call Queue column previously named “Status” to “Call State”. The Call State
column displays the current state of the call queue entry (i.e. Waiting, Processing, or
Completed).

Added Status column to Call Queue column configuration. The Status column will display
the status alias, or ID if the alias is not available, for call queue events generated from an
incoming status.

Upon creating certain drop down buttons, fixed incorrect initial button direction appearance.

C-Soft Runtime

Currently for NEXEDGE direct IP, over the air aliasing only updates the select button with
the alias information. The received radio alias and ID is not assigned to the Key Pad listing
or the Group PTT drop down buttons. Updating of these two items is due for a later release.
Call Queue Window will now appear automatically whenever a new call event is added to the
window.

Version 7.103

Critical Fixed - Stabilizing the NEXEDGE IP interface by checking the current connection before
accepting any SIP invite during Group call. SIP invite message is ignored until the release process is
complete.

Version 7.102
C-Soft Designer

Global Parameters — Audio
= Added the Disable Audio Bandpass Filters checkbox to the Edit -> Setup Global
Parameters -> Audio tab. When checked, audio transmitted from C-Soft will not
pass through the vocoder specific bandpass filter before being encoded. This
option affects all lines in the .veg file.

C-Soft Runtime

Audio

» Fixed issue which caused audio received on lines using the TELEX 32K vocoder to
contain excessive static and popping sounds.

= Fixed issue which caused transmit audio to sound differently in v7.100 than in
v7.000 when using the following vocoders: TELEX 32K, G.726 32K, and G.711 64K.
Transmit audio contained more bass in v7.000 because the bandpass filter was not
being applied correctly in that version. By checking the Disable Audio Bandpass
Filters checkbox in Global Parameters -> Audio, transmit audio in v7.102 will now
sound the same as in v7.000.

= Addressed problem where audio bandpass filters were not being used for all
vocoders types. All vocoders now implement the following bandpass filters:

Vocoder Pre-v7.102 Bandpass Filter | v7.102 Bandpass Filter
TELEX 32K 200 — 3400 Hz 200 — 3400 Hz
G.726 16K None 300 — 3000 Hz
G.726 32K 200 — 3400 Hz 200 — 3400 Hz
G.711 64K 200 — 3400 Hz 200 — 3400 Hz
AMBE+2 (P25-DFSI) None 300 — 3000 Hz
AMBE+2 Half Rate None 300 — 3000 Hz
(NEXEDGE)
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e Call Logging
= Decreased the potential of crashes occurring at the end of a received call by adding
additional logic to the Call History and Call Logging features.
» Fixed issue where receiving a very long call of more than five minutes on a P25-
DFSI line could cause the console to crash.

e Popup Window
» Fixed issue which caused C-Soft to crash if the application was started while
receiving audio on a line located in a Popup window with the “Open Window on
Activity” feature enabled.

e SIP
» Fixed issue which caused C-Soft to eventually hang or stop responding when using
a specific SIP Server (Grandstream UCM6108). The problem was related to how C-
Soft was handling the SIP REGISTER and SUBSCRIBE messages.

Version 7.101
e C-Soft Runtime
e NEXEDGE Trunking
= Addressed issue of group registration for talk group that is greater than 9 in
NEXEDGE Trunking Direct IP interface.

¢ MOTOTRBO Interface
» Fixed an issue where MOTOTRBO's Master/Slave operation was not working.
» Fixed an issue when keying up the MOTOTRBO XPR 5550 on a Connect Plus
channel, there is no transmit audio.

5. Known Issues

Version 7.105

e NEXEDGE Direct IP — Trunking: C-Soft Runtime will not operate on Kenwood’s NEXEDGE
Generation 2 server. Kenwood has been informed of the issue and we are awaiting a resolution.

o NEXEDGE Direct IP — Conventional: For Kenwood NXR-x10-K2 Firmware Version 3.13.00, RAN
Encode values 10 — 63 will currently not work on the IP connection between C-Soft Console and
Kenwood Conventional system. Only RAN values of 0-9 will work. Kenwood has been informed of
the issue and we are awaiting a resolution.

Version 7.104

¢ Sending Call Alerts using MDC-1200 signaling will generate a “No Response” entry in the Call
History windows and in the MDC-1200 window if using an IP-223 or a version of IP-224 firmware
prior to v2.000.

e C-Soft can only receive a text message from a MOTOTRBO radio using the MTRBI Interface when a
text message is sent from C-Soft and the remote radio is replying to that text message.

e |f multiple emergencies are active on a single MOTOTRBO line, acknowledging one of the
emergencies will incorrectly stop the emergency indication actions (i.e. Select button blinking) on
parallel consoles.

6. Compatibility
Version 7.104
o Compatible with ADHB-4 Version 3.000
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e Compatible with IP-224 Version 2.100.
Compatible with Telex License Server 1.100.
Not compatible with the Sentinel/SafeNet/Rainbow keys (USB or Serial). A Flexera Entitlement
Certificate (software license) is now required for C-Soft Runtime operation. Please contact Telex
Technical Support to acquire Entitlement Certificates.

7. Installation and Upgrade
Version 7.104
e Toinstall C-Soft on Windows 7, Windows 8, and Windows 10:
e Double click on the C-Soft_7_xxbit setup executable.
= Select the 32-bit executable if running a 32-bit version of Windows, Windows 8, or
Windows 10.
= Select the 64-bit executable if running a 64-bit version of Windows 7, Windows 8, or
Windows 10.

e Follow the steps provided on the screen to install C-Soft.

e During the C-Soft installation, the user will be prompted to install updated drivers for the
ADHB-4. Follow the instructions on the screen to complete ADHB-4 Driver Installation. If
up-to-date ADHB-4 Drivers have already been installed, this step can be skipped.

e During the C-Soft installation, the user will be prompted to install Telex License Server,
which is required for obtaining and maintaining licenses for C-Soft.

= The Telex License Server Installer may also install the prerequisite Microsoft Visual
C++ 2012 Redistributable package if necessary. If Microsoft Visual C++ 2012
Redistributable is already present, this step can be skipped.

e As necessary, contact Telex Technical Support to acquire license Entitlement Certificates.
Consult the C-Soft manual’s appendix titled Telex License Activation Tool for more
information on licensing requirements, activation processes, and architecture.

e To upgrade C-Soft:
e Uninstall any previous of C-Soft using the Windows Uninstall Program feature under Control
Panel
e Locate the appropriate version of C-Soft installation package to install C-Soft
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